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Accommodation Agreement

Article 1 Scope of Application

1.

The accommodation contract concluded between the Hotel and the guest, as well as the contracts
related thereto, shall be subject to the provisions in this agreement. The matters not stipulated in this
agreement shall be subject to laws/ordinances, etc. (refers to laws/ordinances or matters based on
laws/ordinances; hereinafter the same) or regularly established customs.

When the Hotel complies with a special agreement within the extent not contrary to laws/ordinances,
etc., and customs, the said special agreement shall prevail notwithstanding the provisions in the

preceding paragraph.

Article 2 Application for an Accommodation Contract

1.

A person wishing to make an application for an accommodation contract with the Hotel shall

provide the following matters to the Hotel.

(1) Name of guest(s)

(2) Date of accommodation and expected time of arrival

(3) Accommaodation fees (This shall be according to the basic accommodation fees in Appended
Table 1 in principle)

(4) Other matters deemed necessary by the Hotel

In the event the guest makes an application to continue staying beyond the date of accommodation

in item (2) in the preceding paragraph during the said guest’s stay, the Hotel shall treat this as

though there has been an application for a new accommodation contract at the time the said

application was made.

Article 3 Establishment of the Accommodation Contract

The accommaodation contract shall be deemed to have been established when the Hotel accepts the
application in the preceding article. However, this shall not apply when there is proof that the Hotel
did not accept the said application.

When the accommodation contract is concluded pursuant to the provisions in the preceding
paragraph, the deposit stipulated by the Hotel shall be paid by the date designated by the Hotel. This
deposit shall be limited to the basic accommodation fees of the accommodation period (this shall be

the accommodation fees of three days when the accommodation period exceeds three days).



3. The deposit shall first be allocated to the accommodation fees that must eventually be paid by the
guest. When a situation applicable to the provisions in Article 6 or Article 18 arises, the deposit shall
be allocated to the penalty fee and then next to reparations in that order. If there is a balance, this
shall be returned upon payment of the fees pursuant to Article 12.

4. In the event the deposit in Paragraph 2 is not paid by the date designated by the Hotel pursuant to the
provisions in the said paragraph, the accommodation contract shall lose its effect. However, this
shall be limited to when the Hotel has notified the guest to that effect when designating the deposit

payment due date.

Article 4 Special Agreement Making the Deposit
Unnecessary

1. Notwithstanding the provisions in Paragraph 2 in the preceding article, the Hotel may comply with a
special agreement that makes the payment of the deposit in the said paragraph after the
establishment of the contract unnecessary.

2. Inthe event the Hotel does not request payment of the deposit in Paragraph 2 in the preceding article
and in the event the Hotel does not designate a payment due date for the said deposit when accepting
an application for the accommaodation contract, this shall be treated as complying to the special

agreement in the preceding paragraph.

Article 4-2 Request for Cooperation in Infection Prevention
Measures

1. The Hotel can request the person seeking accommodation to cooperate pursuant to the provisions of
Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

Article 5 Refusal to Conclude an Accommodation Contract

The Hotel may not comply with the conclusion of the accommodation contract in the following cases.
However, this paragraph does not mean that the Hotel may refuse accommodation in cases other than
those set forth in Article 5 of the Hotel Business Act.

(1) When the application for accommodation does not comply with this agreement

(2) When there are no free guest rooms due to full occupancy

(3) When it is deemed that the person seeking accommodation may commit an act in violation of

provisions in laws/ordinances, public order, or good manners in relation to accommodation
(4) When it is deemed that there have been cases in the past where the person seeking accommodation

delayed payment to the Hotel (the Hotel Group)



(5) When the person seeking accommodation may commit an act that inconveniences another guest because
they are heavily drunk, etc.
(6) When it is deemed that the person seeking accommodation corresponds to one of the following from (a)
to (c)
(a) An organized crime group (hereinafter “Organized Crime Group”) stipulated by Article 2 (2) of
the Act on Prevention of Unjust Acts by Organized Crime Group Members (Act No. 77 of 1991),
or a gangster (hereinafter “Gangster), an associate member of an Organized Crime Group, or a
person related to an Organized Crime Group stipulated in Article 2 (6) of the said act, or another
antisocial force
(b) A corporation or other group for which business activities are controlled by an Organized Crime
Group or Gangster

(c) A corporation that has people corresponding to Gangsters among its officers

(7) When the person seeking accommodation has committed an act (speech and conduct) that
significantly inconveniences another guest

(8) When the person seeking accommodation is a patient with specified infectious diseases pursuant to
the provisions of Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act (hereinafter “Patient
with Specified Infectious Diseases”)

(9) When the person seeking accommodation is an unaccompanied minor without written consent from
their guardian

(10) When the Hotel determines that the purpose of the accommodation application is transferring the
accommodation right to someone else

(11) When a violent demand is made or a burden exceeding the reasonable range is demanded in
relation to accommodation

(Excluding cases where the person seeking accommodation requests the elimination of a social
barrier pursuant to the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act for
Eliminating Discrimination against Persons with Disabilities (Act No. 65 of 2013; hereinafter “Act
for Eliminating Discrimination against the Disabled”))

(12) When the person seeking accommodation repeatedly makes demands that place an excessive
burden on the Hotel or an employee of the Hotel and may significantly obstruct the provision of
accommodation-related services to other guests as stipulated in Article 5-6 of the Hotel Business
Act, or when it is recognized that the person has engaged in similar conduct at a hotel in the Hotel
Group in the past

(13) When it is not possible to provide accommodation due to a natural disaster, facility failure, or
other unavoidable reason

(14) When otherwise applicable to a case in which it is possible to refuse accommodation stipulated by

various laws/ordinances or regulations set forth by the municipality where the Hotel is located



Article 5-2 Explanation for Refusal to Conclude an
Accommodation Contract

1. If the Hotel does not comply with the conclusion of the accommaodation contract based on the
preceding article, the person seeking accommodation can request the Hotel to provide an explanation

for the reason.

Article 6 Right of the Guest to Cancel the Contract

1. The guest shall reserve the right to cancel the accommodation contract by making a request to the
Hotel.

2. Inthe event the guest cancels part or all of the accommodation contract due to reasons attributable to
the said guest’s responsibility (excluding when the guest cancels the accommodation contract prior
to the payment of a deposit in the event the Hotel has designated a payment due date for such a
deposit pursuant to the provisions in Article 3, Paragraph 2 and made a request for the payment of
this), the Hotel shall charge a penalty fee pursuant to Appended Table 2. However, in the event the
Hotel has complied with a special agreement in Article 4, Paragraph 1, the obligation to pay the
penalty fee when the guest cancels the accommodation contract shall be limited to when the Hotel
makes a notification to the guest upon complying with the said special agreement.

3. When the guest does not arrive by 9 p.m. on the day of the accommodation date without making
contact (this shall be the time two hours after the expected arrival time in the event such a time has
been specified), the Hotel may treat this accommodation contract as though it has been canceled by

the guest.

Article 7 Right of The Hotel to Cancel the Contract

1. The Hotel may cancel the accommodation contract in the following cases. However, this paragraph
does not mean that the Hotel may refuse accommaodation in cases other than those set forth in
Article 5 of the Hotel Business Act.

(1) When it is deemed that the guest may commit, or has committed, an act in violation of provisions
in laws/ordinances, public order, or good manners in relation to accommodation
(2) When it is deemed that the guest corresponds to one of the following from (a) to (c)
(a) An Organized Crime Group, a Gangster, an associate member of an Organized Crime Group,
a person related to an Organized Crime Group, or another antisocial force
(b) A corporation or other group for which business activities are controlled by an Organized

Crime Group or Gangster



(c) A corporation that has people corresponding to Gangsters among its officers

(3) When the guest has committed an act (speech and conduct) that significantly inconveniences
another guest

(4) When the guest is a Patient with Specified Infectious Diseases

(5) When an act of violent demand is made or a burden exceeding the reasonable range is demanded
in relation to accommaodation, or when it has been established that the guest has committed a
similar act at a hotel in the Hotel Group in the past (Excluding cases where the guest requests the
elimination of a social barrier pursuant to the provisions of Article 7, Paragraph 2 or Article 8,
Paragraph 2 of the Act for Eliminating Discrimination against the Disabled.)

(6) When the guest repeatedly makes demands that place an excessive burden on the Hotel or an
employee of the Hotel and may significantly obstruct the provision of accommodation-related
services to other guests as stipulated in Article 5-6 of the Hotel Business Act

(7) When the person seeking accommodation has committed an act (speech and conduct) that
significantly inconveniences another guest because they are heavily drunk, etc.

(8) When it is not possible to provide accommodation for reasons attributable to a force majeure
(e.g. natural disaster)

(9) When otherwise applicable to a case in which it is possible to refuse accommodation stipulated
by various laws/ordinances or regulations set forth by the municipality where the Hotel is located

(10) When the guest has smoked a cigarette in bed in the bedroom, when the guest has tampered
with firefighting equipment or similar, or when the guest has not obeyed the prohibitions in the

rules of use set forth by the Hotel (limited to those necessary for the prevention of fires)

2. When the Hotel cancels the accommodation contract under the provisions in the preceding
paragraph, the Hotel shall not take any fees for accommodation services and similar that have not

yet been provided to the guest.

Article 7-2 Explanation for Cancelation of Accommodation
Contract

1. If the Hotel cancels the accommodation contract based on the preceding article, the guest can request

the Hotel to provide an explanation for the reason.

Article 8 Registration of Accommodation

1. The guest shall be required to register the following matters at the reception of the Hotel on the day

of the accommodation date.



(1) Name, address, and contact information of the guest(s)
(2) Nationality and passport number for foreigners who do not have an address in Japan (we will
take a copy of the passport for confirmation)
(3) Other matters deemed necessary by the Hotel

2. Ifthe guest attempts to pay the fees in Article 12 using means in place of currency, such as a hotel
voucher or a credit card, they shall present it at the time of the registration in the preceding

paragraph.

Article 9 Guest Room Usage Time

1. Please refer to the guest directory for the time during which guests can use the guest rooms of the
Hotel. However, in the event of a continuous stay, it shall be possible to use the guest rooms for the
whole day excluding the date of arrival and date of departure.

2. Notwithstanding the provisions in the preceding paragraph, the Hotel may allow the use of guest
rooms outside of the times stipulated in the preceding paragraph. In this case, the Hotel shall charge
additional fees (please check the fees at the reception.) However, we may not be able to accept the

use of guest rooms outside of the specified time due to full occupancy, etc.

Article 10 Compliance with the Rules of Use

1. The guest shall follow the rules of use established by the Hotel and posted in the Hotel.

Article 11 Opening Hours

1. The details of the opening hours of the facilities of the Hotel shall be given with brochures, notices
in various locations, and information in guest rooms.
2. The opening hours in the preceding paragraph may change on occasion if unavoidable. In that case,

the Hotel shall inform guests of this through an appropriate method.



Article 12 Payment of Fees

1.  The breakdown of the accommodation fees that shall be paid by the guest shall be as set forth in
Appended Table 1.

2. The payment of the accommodation fees in the preceding paragraph shall be made at the reception
when billed by the Hotel in Japanese currency or according to an alternative method approved by the
Hotel (e.g. a hotel voucher or credit card).

3. The guest shall pay the accommodation fees even in the event the Hotel provides a guest room to the

guest and the guest chooses not to stay in it after it becomes possible to use it.

Article 13 Responsibilities of The Hotel

1. When the Hotel disadvantages the guest in the fulfillment of the accommodation contract and any
contracts related to this or through the failure to fulfill these contracts, the Hotel shall provide
compensation for those damages. However, this shall not apply when this is due to a reason that
cannot be attributed to the responsibility of the Hotel.

2. The Hotel has hotel liability insurance to deal with fires or similar.

Article 14 Handling When It Is Not Possible to Provide a
Contracted Guest Room

1. When the Hotel is not able to provide a guest room contracted by a guest, the Hotel shall arrange for
the guest to stay in another accommodation facility with as similar conditions as possible after
obtaining the consent of the guest.

2. Notwithstanding the provisions in the preceding paragraph, when it is not possible to arrange for the
guest to stay in another accommodation facility, the Hotel shall pay a compensation equivalent to
the penalty fee to the guest; this shall serve as the compensation for the amount of damages incurred
by the guest. However, the Hotel shall not pay this compensation when it is not able to provide a

guest room due to a reason that cannot be attributed to the responsibility of the Hotel.

Article 15 Handling of Deposited Items

1. When goods or cash and valuables deposited at reception by the guest are damaged or destroyed, the
Hotel shall provide compensation for these damages except when this is due to force majeure.

However, in the event the Hotel requests a declaration of the type and value of the cash and



valuables and the guest does not do this, the Hotel shall provide compensation for these damages
with a limit of 100,000 yen.

When goods or cash and valuables brought into the Hotel by the guest that are not deposited at the
reception are damaged or destroyed due to the bad faith or negligence of the Hotel, the Hotel shall
provide compensation for these damages. However, the Hotel shall provide compensation for these
damages with a limit of 100,000 yen for items for which the guest has not made a declaration about

the type and value in advance except in the event of bad faith or serious negligence by the Hotel.

Article 16 Storage of the Luggage or Personal Effects of

Guests

In the event the luggage of a guest arrives at the Hotel in advance of the guest’s stay, the Hotel shall
store it responsibly only when the Hotel has consented to do so in advance of its arrival and then
pass it over when the guest checks in at the reception.

In the event the luggage or personal effects of a guest are left behind in the Hotel after the guest
checks out, its possession shall be considered to be transferred to the Hotel, and the Hotel shall wait
for contact from the owner in principle and then request instructions about what to do. However, if
no instructions are given within a month, the Hotel shall dispose of them. However, the Hotel shall
dispose of foods/drinks, tobacco, magazines, items that may compromise hygiene, and other waste
matter (items that are clearly broken) on the same day.

The responsibility of the Hotel for the storage of the luggage or personal effects of guests in the
cases in the preceding two paragraphs shall conform to the provisions in Paragraph 1 of the
preceding article for the case in Paragraph 1 and to the provisions in Paragraph 2 of the preceding
article for the case in Paragraph 2.

Notwithstanding the preceding three paragraphs, in the event there are no instructions from the
owner regarding valuables, the Hotel shall store them as lost items for up to seven days (including
the date of discovery) and then report this to the nearest police station afterward.

The Hotel shall inspect the contents of luggage or personal effects left behind at its discretion to
handle them properly according to the nature of the contents, and then return them to their owner or
handle them according to the preceding paragraph, as appropriate, and the guest shall make no

objections against this.

Article 17 Responsibility for Parking

In the event the guest uses the parking lot of the Hotel, regardless of accepting the deposit of the

keys to the vehicle, the Hotel shall lend the guest a place and shall not assume responsibility for the



management of the vehicle. However, if this vehicle is damaged due to the bad faith or negligence of
the Hotel when managing the parking lot, the Hotel shall assume responsibility for the compensation
for that.

Article 18 Responsibility of the Guest

1.

When the Hotel suffers damages due to the bad faith or negligence of the guest, the said guest shall
provide compensations for those damages to the Hotel.

Since all areas in the Hotel are non-smoking, except for designated smoking areas (including
smoking guest rooms), if a guest smokes in a guest room or facility in areas that are not designated
for smoking, the said guest shall compensate the Hotel for the guest room cleaning fees and the

damages due to putting the sales of the guest room on hold.

Article 19 Disclaimers

When the guest uses computer (e.g. electronic equipment) communications within the Hotel, the
guest shall do so at their own responsibility. The Hotel shall accept absolutely no responsibility for
any damages the user suffers as a result of a system failure while using computer communications.
In the event damages are incurred, or are expected to be incurred, by the Hotel or a third party as a
result of an act that the Hotel deems inappropriate when using computer communications, the Hotel

shall charge an equivalent amount in damages.

Article 20 Supported Languages

1.

This agreement is available in Japanese, English, Chinese, and Korean, but if there are inconsistencies
or discrepancies between each version of the agreement, the Japanese version shall prevail in all

respects.

Article 21 Revision of the Accommodation Agreement

1.

This accommodation agreement can be revised as necessary at any time. If this accommodation
agreement is revised, the Hotel shall post the details and effective date of the revised agreement on the

Hotel’s website or inside the Hotel.



Appended Table 1: Breakdown of Accommodation Fees

(Related to Article 2, Paragraph 1 and Article 12, Paragraph 1)

Total Amount That Shall Be Paid by the Guest

- Basic accommodation fee (room fee (or room fee + charges for
food/drinks such as breakfast))
* Service charge

Accommodation fee

Additional fees - Additional food/drink charges or any other usage fees

- Various taxes stipulated by laws/ordinances (e.g. accommodation tax

Ve and consumption tax)

Notes  The basic accommodation fee shall be the fee presented at the reception (or at the time of

concluding the accommaodation contract).

*The service charge shall apply to Nishitetsu Grand Hotel and Solaria Nishitetsu Hotel Fukuoka.

Appended Table 2: Penalty Fees (Related to Article 6, Paragraph 2)

Date of Receiving Notice for No- Date of Day 2-9 Days in 10-20 Days in

Contract Cancelation Show  Stay Before Advance Advance

Individual Up to 14 rooms 100%  80% 20% - -

15-99 rooms 100%  80% 20%  10% -

Group

100 rooms or more 100%  100% 80%  20% 10%

Notes:

1.  The % is the ratio of the penalty fee in regards to the basic accommodation fee (including
consumption tax, etc.).

2. Inthe event the number of contract days is shortened, the penalty fee for one day (the first day) shall
be collected regardless of how many days the contract is shortened.

3. Inthe event a contract for some of the Group (15 guests or more) is canceled, there shall be no
penalty fee for the number of people equivalent to 10% of the number of guests (rounded up in the
event of a fraction) ten days in advance of arrival (in the event a request is received later than that
day, this shall be the date on which this request was received).

4. Inaddition, there may be cases where cancellation fees different from those set forth in the

aforementioned regulations are specified for special plans sold by partner businesses or the Hotel, or
for specific groups.



